
In 2014 Sofort was acquired by Klarna and the Klarna Group was established. Much has happened
over the last few years, and the Klarna Group is now the leading payment company in Europe.
Now we want to take a step further and create a unified visual image under the Klarna umbrella. In
the future, Sofort and Klarna will have one logo and the Sofort-products will be visually integrated
to the Klarna product range. Also the name “SOFORT Überweisung” will change to “Sofort” and
local translations for each country respectively.

No. The Sofort products will be optically integrated into the Klarna product world, technically
nothing will change.

All the information that you need for changing the logos, banners, badges and icons can be found
in our Brand Portal

A badge or icon is the symbol that visually represents the payment methods in the online shop’s
checkout. In turn, the logo represents the brand and will be in the header or footer of the online
shop.

Yes. You must replace all logos, banners and badges/icons. The links to downloads and any further
information can be found in the Brand Portal .

Sofort GmbH will remain your contractual partner. Therefore neither the contractual relationship nor
the agreed terms and conditions will change.

No. You do not need to enter into a new contract. Your current contract will remain in place. Neither
the agreed terms and conditions nor the contractual relationship will change.

FAQ

Why is Sofort changing? What is re-branding?

Do I have to change the integration?

Where can I find the new logo banner?

What is a badge icon?

Do I have to swap the old logo for a new one?

Will my contractual relationship change?

Do I need to sign a new contract?

https://brand.klarna.com/


No, your contact person at Klarna and Sofort will remain unchanged.

Klarna Bank AB (publ) is a financial services provider based in Sweden. Klarna took over Sofort
GmbH in 2014 and their German direct competitor BillPay in 2017. Klarna is now one of Europe’s
largest banks and offers payment solutions for 60 million consumers and over 70,000 merchants.
At present, Klarna is active in 18 markets and has over 1,500 employees.

Sofort GmbH was taken over by Klarna in 2014. Since then, both companies have steadily grown
together. It is now time for Klarna and Sofort to create a unified visual image under the Klarna
umbrella.

In the course of the re-branding Klarna and Sofort have changed their visual image, which is now
unified under the Klarna umbrella. The Sofort products have been visually integrated into the new
Klarna product range. For this reason the payment form is now pink.

The logos, badges and banners need to be changed for all countries. You will find everything you
need for this in our Brand Portal .

We constantly scrutinise our functionality and our service. The re-branding is one major step in
optimising the shopping and payment experience for our customers. At the moment there are no
further integration or logo changes planned.

We will change the Klarna and Sofort logos in our touchpoints for you. To optimise the customer
experience and create a uniform appearance we recommend you make the necessary changes in
your own touchpoints. We have put together all downloads and information that you need for this in
our brand portal.

Will my contact person change?

Who is Klarna?

What does Klarna have to do with Sofort?

Why has the colour of the payment form changed?

Do I have to change logos for non-DE checkouts too?

Are any further logo changes planned?

Are there new landing pages and texts to describe the payment method?

https://brand.klarna.com/


The re-branding goes live on August 28th 2017. This means that all our merchant and end
customer hosted touchpoints will be changed on that day and the plugin changes will become
visible.

Yes. To make sure of this we will inform our mutual customers from August 28th 2017 via
newsletters, our website, social media channels and even the press. Don’t worry - we are sure that
your customers will understand that Sofort was the former Sofort Überweisung, even though the
Sofort products have been visually integrated into the Klarna product range.

No. Sofort products will be visually integrated into the Klarna product range. With this the name
SOFORT Überweisung will change to ‘Sofort’. Technically however, nothing will change. Sofort can
be used as normal and Sofort GmbH will remain your contractual partner.

You will find all the promotional materials as well as any relevant information regarding our new re-
branding in our Brand Portal.

You don’t want to make any changes? Your customers may be confused if they see the new design
in other online shops and on our website, but in yours the logo is old. We have put together all
downloads and information that you need for this in our brand portal.

Yes, on August 28th 2017 our re-branding will go live. This means that all our merchant and end
customer hosted touchpoints will be changed on that day.

When will the plugin changes be visible?

Are the consumers still going to recognise that the product is the same?

Will the product functionality change?

Do you have any new promotional materials, which I can use to promote the
same SOFORT product?

What happens If I don’t change the logo?

Will you have an official day for the launch of the new Logo? If yes, when is
that?

Can I redirect my customers to your marketing site for more information on
the change?



Yes. Your customers can find all the information regarding our services and our re-branding at 
klarna.com . At sofort.com  we will also inform customers about the re-branding and re-direct them
to klarna.com .

Sofort and Klarna services are used by more than 60 million consumers. We will inform them about
the re-branding from August 28th 2017 via newsletters, websites and social media channels. The
re-branding will then be live. This means that all our merchant and end customer hosted
touchpoints will be changed on that day. It is therefore very important that you also change to the
new logo and badges.

If you have any further questions, do not hesitate to contact us. We will answer your questions as
soon as possible. Please have your customer reference number to hand when you contact us.

Business hours for technical service and support Monday to Thursday: 8:30 a.m. to 6:00 p.m.
Friday: 8:30 a.m. to 5:00 p.m. (CET/CEST).

Technical/integration service: +49 89 2020889-400 EMail: integration@sofort.com  General
support: +49 89 2020889-600 Email: service@sofort.com  Business hours for sales Monday to
Thursday: 9:00 a.m. to 5:30 p.m. Friday: 9:00 to 5:00 p.m. (CET/CEST). Sales: +49 89 2020889-
500 Email: aftersales@sofort.com

Will the customers be informed of the change on the Logo?

Contact Us
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