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Kassa Compleet API Documentation v1.2 
Tutorial 
Authentication 
An API client must authenticate itself for every request to the API. The client can do this by using 

HTTP Basic Authentication. The username is the API key as generated by Kassa Compleet, the 

password remains empty. 

 

An example of an Authorization header: 

 

Authorization: Basic aHVudGVyMjo= 

 

De value after "Basic" can be obtained by encoding the API key (followed by a colon) using the 

Base64 algorithm. The API key hunter2 followed by : will result in the string aHVudGVyMjo=. 

 

Most HTTP clients support Basic Authentication out of the box. 

 

The API URL to be used is: https://api.kassacompleet.nl/v1 

 

Creating an iDEAL order 
The following details are required when creating a new order: 

 

● Currency 

● Amount 

● Payment method 

 

For an iDEAL order the following extra details are required: 

 

● BIC of the chosen bank (the "issuer ID") 

● URL to redirect the customer to after payment 
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This information should be sent to the API's /orders/ resource using an HTTP POST containing a 

JSON body. The API response will contain, in the payment_url field, the URL the customer should be 

redirected to in order to start the payment. 

 

To get a list of all available issuers for iDEAL, do the following request: 

 

GET /ideal/issuers/ HTTP/1.1 

Authorization: Basic aHVudGVyMjo= 

 

As a response (in demo) you will get: 

[ 

  { 

    "id": "INGBNL2A", 

    "list_type": "Nederland", 

    "name": "Issuer Simulation V3 - ING" 

  }, 

  { 

    "id": "RABONL2U", 

    "list_type": "Nederland", 

    "name": "Issuer Simulation V3 - RABO" 

  } 

] 

 

In production you will get the live issuers; the above are the demo issuers. 

 

iDEAL example order request: 

 

POST /orders/ HTTP/1.1 

Authorization: Basic aHVudGVyMjo= 

Content-Type: application/json 

 

{ 

  "currency": "EUR", 

  "amount": 99, 

  "return_url": "http://www.example.com/", 

  "transactions": [ 

    { 
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      "payment_method": "ideal", 

      "payment_method_details": { 

        "issuer_id": "INGBNL2A" 

      } 

    } 

  ] 

} 

 

API response: 

 

HTTP/1.1 201 Created 

Content-Type: application/json 

 

{ 

  "id": "f520537f-e8ca-4c92-8d9b-2118eb5022cf", 

  "created": "2015-08-03T10:03:22.855735+00:00", 

  "modified": "2015-08-03T10:03:23.556820+00:00", 

  "currency": "EUR", 

  "amount": 99, 

  "return_url": "http://www.example.com/", 

  "status": "new", 

  "transactions": [ 

    { 

      "id": "197fb2ae-7732-400e-9985-7adbd934717a", 

      "created": "2015-08-03T10:03:23.123640+00:00", 

      "modified": "2015-08-03T10:03:23.383167+00:00", 

      "currency": "EUR", 

      "amount": 99, 

      "payment_url": "http://api.kassacompleet.nl/redirect/197fb2ae-7732-400e-9985-

7adbd934717a/to/payment/", 

      "status": "new", 

      "payment_method": "ideal", 

      "payment_method_details": { 

        "issuer_id": "INGBNL2A" 

      } 

    } 

  ] 
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} 

 

Performing the iDEAL redirect 
To make the actual payment, the customer needs to visit the URL supplied in the payment_url field. 

This should be accomplished by using an HTTP redirect. 

 

As soon as the customer visits the payment link, the order status will change from new to processing. 

 

Handling the payment result 
After payment, the iDEAL service will redirect the customer to the URL supplied in the return_url, 

whether the payment was successful or not. The order and project details will be supplied in GET 

variables (order_id en project_id). 

 

For example: 

 

http://www.example.com/?order_id=f520537f-e8ca-4c92-8d9b-

2118eb5022cf&project_id=6054310e-4bd7-407c-994e-9d20bddc9a73 

 

The merchant can either display a generic "thank you" page, or request the status of the order and use 

this information to perform a custom action. 

 

Requesting the order status 
The status of an order can be determined by sending an HTTP GET request to /orders/<order_id>/. 

The API will respond with an overview of the order and its transactions. 

 

Example of an iDEAL order that is still being processed: 

 

GET /orders/f520537f-e8ca-4c92-8d9b-2118eb5022cf/ HTTP/1.1 

Authorization: Basic aHVudGVyMjo= 

Response: 

 

{ 

  "id": "f520537f-e8ca-4c92-8d9b-2118eb5022cf", 

  "created": "2015-08-03T10:03:22.855735+00:00", 

  "modified": "2015-08-03T10:03:23.556820+00:00", 

  "currency": "EUR", 
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  "amount": 99, 

  "return_url": "http://www.example.com/", 

  "status": "processing", 

  "transactions": [ 

    { 

      "id": "197fb2ae-7732-400e-9985-7adbd934717a", 

      "created": "2015-08-03T10:03:23.123640+00:00", 

      "modified": "2015-08-03T10:03:23.383167+00:00", 

      "currency": "EUR", 

      "amount": 99, 

      "payment_url": "http://api.kassacompleet.nl/redirect/197fb2ae-7732-400e-9985-

7adbd934717a/to/payment/", 

      "status": "pending", 

      "payment_method": "ideal", 

      "payment_method_details": { 

        "issuer_id": "INGBNL2A" 

      } 

    } 

  ] 

} 

 

Example of a successful iDEAL order: 

 

GET /orders/18cfbb1d-8d35-43d9-9810-7539e576340f/ HTTP/1.1 

Authorization: Basic aHVudGVyMjo= 

Response: 

 

{ 

  "id": "f520537f-e8ca-4c92-8d9b-2118eb5022cf", 

  "created": "2015-08-03T10:03:22.855735+00:00", 

  "modified": "2015-08-03T10:03:23.556820+00:00", 

  "completed": "2015-08-03T10:09:26.122328+00:00", 

  "currency": "EUR", 

  "amount": 99, 

  "return_url": "http://www.example.com/", 

  "status": "processing", 

  "transactions": [ 
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    { 

      "id": "197fb2ae-7732-400e-9985-7adbd934717a", 

      "created": "2015-08-03T10:03:23.123640+00:00", 

      "modified": "2015-08-03T10:03:23.383167+00:00", 

      "completed": "2015-08-03T10:09:26.423128+00:00", 

      "currency": "EUR", 

      "amount": 99, 

      "fee_currency": "EUR", 

      "fee_amount": 49, 

      "payment_url": "http://api.kassacompleet.nl/redirect/197fb2ae-7732-400e-9985-

7adbd934717a/to/payment/", 

      "status": "pending", 

      "payment_method": "ideal", 

      "payment_method_details": { 

        "issuer_id": "INGBNL2A", 

        "purchase_id": "9f002057b3544e51941b79b3f0146a1f", 

        "transaction_id": "0050000085628926", 

        "acquirer_id": "0050", 

        "consumer_bic": "INGBNL2A", 

        "consumer_city": null, 

        "consumer_iban": "NL53INGB0654422370", 

        "consumer_name": "Hr E G H K\u00fcppers en/of MW M.J. K\u00fcppers-Veeneman", 

        "status": "Success", 

        "sub_id": "123" 

      } 

    } 

  ] 

} 

 

Creating a Creditcard order 
The process is similar to creating an iDEAL order, except the payment method should be changed to 

credit-card, and no bank has to be specified. Example request: 

 

POST /orders/ HTTP/1.1 

Authorization: Basic aHVudGVyMjo= 

Content-Type: application/json 
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{ 

  "currency": "EUR", 

  "amount": 99, 

  "return_url": "http://www.example.com/", 

  "transactions": [ 

    { 

      "payment_method": "credit-card" 

    } 

  ] 

} 

In the response a payment_url will be returned where the customer has to be redirected to. Further 

processing is the same as with iDEAL. 

 

Creating a Banktransfer order 
The process differs from iDEAL and Creditcard, no user forwarding is needed. Example request: 

 

POST /orders/ HTTP/1.1 

Authorization: Basic aHVudGVyMjo= 

Content-Type: application/json 

 

{ 

  "currency": "EUR", 

  "amount": 99, 

  "return_url": "http://www.example.com/", 

  "transactions": [ 

    { 

      "payment_method": "bank-transfer" 

    } 

  ] 

} 

 

In the response a reference will be returned: 

{ 

  "amount": 99, 

  "created": "2015-08-26T14:10:37.526898+00:00", 
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  "currency": "EUR", 

  "id": "99fb715f-e382-4140-b3fa-2cd78a06e3b3", 

  "modified": "2015-08-26T14:10:38.618424+00:00", 

  "project_id": "3be32942-550d-4c48-87d3-dcb049aa3809", 

  "return_url": "http://www.example.com/", 

  "status": "processing", 

  "transactions": [ 

    { 

      "amount": 99, 

      "created": "2015-08-26T14:10:37.660291+00:00", 

      "currency": "EUR", 

      "id": "d7cee41e-6b6c-4e31-8eb7-1c5fc89cb946", 

      "modified": "2015-08-26T14:10:37.953901+00:00", 

      "payment_method": "bank-transfer", 

      "payment_method_brand": "sepa", 

      "payment_method_details": { 

        "reference": "9210201561235725" 

      }, 

      "status": "pending" 

    } 

  ] 

} 

 

The client can now be asked to transfer the money to the ING PSP Account and mention the reference 

in the payment. The ING PSP account is: 

Account owner:  ING PSP 

Account IBAN:  NL13INGB0005300060 

Account BIC:  INGBNL2A 

 

Webhooks 
In some cases, the consumer does not return to the webshop (in the case of banktransfer, the payment 

will always be decoupled), and another way of checking the current status of the order needs to be 

used. It is possible to periodically retrieve the order and check whether the status was changed, but 

this is inefficient and cumbersome. 

 

To solve this, webhooks can be used. A webhook is a callback (HTTP POST) to a merchant-supplied 



9 
 

URL. The URL is configurable per project in the webhook_url field. The order ID and project ID are 

available in the body of the request. Kassa Compleet makes the request whenever the status of an 

order changes. 

 

Example webhook from Kassa Compleet to http://www.example.com/webhook: 

 

POST /webhook HTTP/1.1 

Host: www.example.com 

Content-Type: application/json 

 

{ 

    "event": "status_changed", 

    "order_id": "f520537f-e8ca-4c92-8d9b-2118eb5022cf", 

    "project_id": "6054310e-4bd7-407c-994e-9d20bddc9a73" 

} 

 

After a webhook call is received it’s the responsibility of the webshop to check the most recent status 

using a get on the order. ( GET on https://api.kassacompleet.nl/v1/orders/f520537f-e8ca-4c92-8d9b-

2118eb5022cf 

 

Using payment pages 
To use our hosted payment pages instead of a custom implementation, it is sufficient to send an order 

request without a payment method and return_url. 

 

The payment page URL has the following format: 

 

https://api.kassacompleet.nl/pay/<order_id>/ 

 

Example order request: 

 

POST /orders/ HTTP/1.1 

Authorization: Basic aHVudGVyMjo= 

Content-Type: application/json 

 

{ 

  "currency": "EUR", 
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  "amount": 99 

} 

 

Response: 

 

{ 

  "id": "9def94e2-6bd9-432c-a795-a091b88bf9e6", 

  "created": "2015-08-03T10:40:49.555406+00:00", 

  "modified": "2015-08-03T10:40:49.870553+00:00", 

  "currency": "EUR", 

  "amount": 99, 

  "status": "new" 

} 

 

The consumer can now be redirected to the payment page for this order: 

 

https://api.kassacompleet.nl/pay/9def94e2-6bd9-432c-a795-a091b88bf9e6/ 

 

On the pay-page all available payment methods for the user are shown. 


